
 

 

 

 

 

 

 

 

LETTING AND MANAGEMENT 
 

Homezone Property Services is a young, professional and energetic company established to provide 

high quality, client orientated services to its landlords and tenants. Dedication to service and client satisfaction is the one 
primary factor of our success as we continue to develop our client base across the local and surrounding areas. 
Unlike many other agencies, we maintain a level of service that is always to the benefit and enjoyment of our clients. 

Coupled with the service are our highly competitive charges, considerably lower than the majority of professional 

residential letting agencies around. 

 

Some of the main areas of concern for landlords are: 

High quality and suitability of tenants…  High rent returns…  Zero void periods… 

Highly responsive management…  High quality maintenance…iness, receive dedicated attention t 

These areas, along with all other areas of our business, receive dedicated attention to ensure that letting a property 
through Homezone Property Services is simple and problem free. 

TENANTS: 

We undertake a very high screening process by carrying out a comprehensive references and credit checks on all 

applicants looking to rent a property through Homezone Property Services. Such a procedure ensures that unsuitable 

candidates are removed from the process and only high quality and suitable applicants are placed in our properties. 

Homezone also offer an insurance based rent guarantee service to all our landlords with packages to suit your 
requirements.  All in all, we work hard to ensure that maximum security is achieved for you, our Landlord. 
 

RENT COLLECTION: 

All tenants must pay a deposit equal to a minimum of 5 weeks rent (the maximum permitted by law). All tenants must pay 

rent in advance by Standing Order. This ensures that the accounts process is streamlined and rent monies can be 

accounted and transferred to our landlords without delay. 

A strict policy is set in place within the Tenancy Agreement to ensure that tenants meet their financial obligations and do 
not get into arrears with rent. Severe penalties, consisting of chargeable letters and arrears management charges ensure 
that tenants take their financial obligations very seriously.  
Rent arrears are not tolerated at Homezone Property Services. 

REPAIRS AND MAINTENANCE: 

Maintaining a property can be an expensive business and at Homezone, we recognise this and always ensure that the 
landlord retains a high level of control on any expenditure. We use highly experienced tradesmen and contractors to carry 
out maintenance and repairs, assuring you of a high quality and trustworthy service at all times. 

  TENANT DEPOSIT PROTECTION: 

Since 6th April 2007, all landlords or agents taking a deposit from a tenant must handle the deposit according to new 
procedures set out in Government guidelines. This is known as Tenant Deposit Protection (TDP). In compliance of this 
new legislation, we are members of “The Dispute Service”, one of the main schemes authorized by the Government to 
administer the protection of tenants deposits and we are able to ensure that all our landlords are compliant with the legal 
requirements set out in this legislation. 

  TENANCY AGREEMENTS: 

The legislation for residential lettings is constantly changing and in order to keep up to date with the law, we have adopted 
the tenancy agreement created and updated by the National Association of Estate Agents (NAEA).  
This ensures that we keep up to date with the legal obligations to tenants and also ensures that tenants are required to 

comply with the latest requirements of the law.  

 

 

 

 

 

 

 

 



 

 

 

 

  SUMMARY OF SERVICE: 

It can often seem that your rental property is nothing more than a number to the majority of agencies and contractors. We 

adopt a different approach…. 

We understand that your rental property is possibly your largest asset and the one most in need of careful management. 

We place ourselves in the position of the client when letting and managing a property. This means that where, for 

example, a property is mortgaged and rental income is required to be constant and regular to meet mortgage payments, 

we take personal care to ensure that every step is taken to keep the property safe and secure, almost as if we owned it 

ourselves. 

We offer a highly professional and caring service to our clients at prices that are possibly the lowest in the marketplace 

today for a professional agency. 

Many people are choosing Homezone Property Services for their property needs and we hope you will give us the 

opportunity of showing you exactly why. 

Feel free to contact us on 020 8464 9962, or by Email at: matthew@homezone.co.uk 

FEES: 

We do not set our fees high and offer incentives to landlord's who give us sole agency over the property. Whether you use 

us alone or use other agencies too, our fees are simply set low and are kept low, lower than most agencies even after 

their incentive discounts! 

Full Let & Management Service including Rent Recovery Plus guarantee -15%+vat (18% incl. vat) 

(Tenant introduction, rent collection and maintenance with Rent Recovery Plus guarantee which covers: The total 

monthly rent, no matter how many tenants are on the tenancy agreement, 100% of the monthly rent paid for up to a 

maximum of six months from the date of the first arrears, Legal expenses up to £50,000 to cover eviction costs if the 

tenant is in breach of their tenancy agreement,  breaches of the tenancy agreement by the tenant, including non-

payment of rent and expired section 21 notices, 50% of the rent paid for up to two months after vacant possession 

has been obtained, whilst new tenants are found and 12 months' cover with no excess to pay. Rent Recovery Plus 

covers the whole property meaning the policy continues even when/if the tenants change.)  

 

  Full Let & Management Service- 12.5%+vat (15% incl. vat) 

    (Tenant introduction, rent collection and maintenance) 

Let and rent collection only Service- 10%+vat (12% incl. vat) 

    (Tenant introduction and rent collection)  

Introduction only- Four weeks rent +vat (9.23% incl. vat) 

    (Tenant introduction only) 

Tenant Fee Ban - Tenancy Processing Fee (payable with all lettings services above) 

Following the introduction of the Tenant Fee Ban on 1st June 1019, at the commencement of each new let, a tenancy 

processing charge of £300 plus vat (£360 incl. vat) will be charged to cover the costs of referencing and credit checks, 

tenancy agreement preparation, administration and deposit protection. For each tenancy renewal, a tenancy renewal 

fee of £125 plus vat (£150 incl. vat) will be payable upon renewal of the tenancy. 

Inventory fees-…… Starts from £120+VAT (£144 incl vat) for a Studio/1bed. Additional 

bedrooms/bathrooms    £10+VAT (£12 incl. vat).  Other additions - P.O.A. Payable at beginning 

and end of a tenancy. 

Our charges detailed above are our ONLY charges made to a Landlord in respect of the Letting and Management 

services provided. When comparing charges of equivalent services from other professional agencies, it is important to 

ascertain what additional charges are payable on top of the stated fees.  

Homezone make no other administration charges, no charges for copy statements, no charges for periodic inspections of 
the property, no charges for landlords resident abroad and no charges for additional clauses to tenancy agreements for 
example building society requirements or superior leaseholder clauses. 

 

 

 

 

 

mailto:matthew@homezone.co.uk

